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Technician Steering Committee  
COVID-19 NEWSLETTER for Technicians – Issue No. 2. 

2nd April 2020 
Dear All, 
 
We hope that you, your families, friends and colleagues remain safe and well. This is a very 
challenging time for all which looks likely to continue well into the summer (and possibly 
beyond). 
 
At this point we hope that you are adjusting to the new way of working and wish to thank all 
of the technicians across the University who are keeping essential work going. As promised 
in last week’s newsletter, this issue provides a digest of the information (reviewed and 
edited for its relevance to technicians) sent out, from various sources, over the past week. 
However, it does include, in its entirety, recent communications from the Principal (Prof. 
Peter Mathieson) as it contains important recent information. Please be aware that it is 
unlikely that the information in this issue is comprehensive and much will be superseded 
rapidly as the situation continues to develop.  
 
This newsletter will be emailed to the technician email list and building distribution lists, and 
will also be posted on the university Technician Support website; 
https://www.ed.ac.uk/technicians. 
 
Please keep reviewing the University updates at the dedicated web page: 
https://www.ed.ac.uk/news/covid-19  
 
If you have any concerns you should discuss these with: 

 your Technical Support Manager 

 your Line Manager 

 your PI 

 your Head of Centre/ Institute 
 
If for any reason you need advice/ support that you feel cannot be provided by these 
individuals, please feel free to contact the Technician Support Committee Chair, Natalie 
Homer directly at n.z.m.homer@ed.ac.uk . 
 
Dr Natalie Homer  

Chair of Technician Steering Committee, University of Edinburgh 
Dr Patrick Hadoke 

Director of PGS & ECR Experience, CMVM 
Prof Charles ffrench Constant 

Dean of Research, CMVM 
Prof Moira Whyte 

Head of College MVM and UoE Senior Sponsor of Technician Commitment 
 

 
 

https://www.technicians.org.uk/technician-commitment
https://www.ed.ac.uk/technicians
https://www.ed.ac.uk/news/covid-19
mailto:patrick.hadoke@ed.ac.uk
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UPDATES 
 

Advice provided here is based on the current situation which is changing rapidly; updates will be 
noted in subsequent newsletters. 

 
Email from Principal Peter Mathieson 01 04 2020 

 

Coronavirus (Covid-19) update: additional annual leave over Easter 

 
To: All staff  
 
This continues to be a challenging and anxious time for us all. I realise that homeworking and the 
lockdown are stressful, particularly for many of you with responsibilities for children or other 
dependants. So I want to reiterate that the University will be as flexible and supportive as possible 
throughout this period. 
 
I would firstly like to thank everyone who has been working tirelessly over the last few weeks in our 
transition to a completely different way of working. With your dedication and hard work, we have 
successfully introduced remote delivery of teaching, supported our students with regard to 
accommodation, academic and pastoral care, and enabled homeworking with secure IT systems. I 
particularly want to thank our key staff who, every day, have continued to deliver cleaning, catering 
and security, and who have kept the University functioning throughout.  
 
These are very difficult circumstances for us all, and the transition to this new way of working will 
take more time to get used to. I am very conscious of the impact that homeworking is having, and 
will increasingly have, on your health and wellbeing. So I feel it’s important to formally acknowledge 
and address this, and to let you know about the immediate steps that we are taking to alleviate this 
pressure.  
 
Following discussion with Heads of School and the senior leadership team, we have agreed to the 
following decisions to support you further: 
 

1. All staff will receive two days additional annual leave this year to be taken collectively over 
the Easter weekend, on Friday 10 and Monday 13 April. This is to enable everyone to take a 
well-deserved rest from work and to switch off in any way that you see fit. Much like the 
Christmas closure dates, our stress levels will benefit from knowing that we won’t be 
returning to extra emails or have to catch up on missed meetings. 

2. I realise that not everyone will be able to take these specific days off, particularly if you are 
on duty or deemed to be ‘essential staff’. So of course these staff will be able to take these 
extra annual leave days at any point later this year, in consultation with their line manager. 

3. We will continue to consider the impacts of Covid-19 on the way we work and the further 
support needed by staff.  

 
You can watch my short message to the University community on the latest developments on our 
website. And I would encourage you to visit our dedicated Covid-19 Frequently Asked Questions 
webpages, which are being updated regularly, along with the latest UK Government advice.  
 
Best regards, 
Peter 
**************************************************************************************** 

https://www.technicians.org.uk/technician-commitment
https://www.ed.ac.uk/news/2020/coronavirus-update-from-the-principal
https://www.ed.ac.uk/covid-19
https://www.gov.uk/coronavirus
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Research 
All on-campus research work has ceased unless it has been approved as “essential” and 
many buildings have closed or have limited access.  
 
Taken from the University COVID-19 pages on Essential workers:  
We have put procedures in place to ensure that essential staff accessing University buildings 
have a safe working environment. Staff should not attempt to come to work unless they 
have been identified as ‘essential staff’ and have been provided with a University letter of 
authority.  

All identified essential staff must abide by the Government’s instructions. They must not 
come to work at all if they are in any of the vulnerable categories publicised or have any of 
the symptoms of Covid-19, no matter how mild. 

Essential staff on site will abide by the following procedures to ensure their safety: 

 Rotas of a shorter duration have been introduced to maintain resilient teams 
 A buddy system will be followed as outlined by the University – lone working is not 

allowed 
 Social/physical distancing must be applied to all work activity, with a 2 metre 

minimum distance 
 Staff should wash hands frequently and clean regularly touched points such as door 

handles and light switches  
 All risk assessments for general work and lab work must be reviewed to take account 

of any changed methods of operation 

 
Clinical Research 
For those involved in clinical research in NHS Lothian ACCORD provided (on 23 03 2020) 
updated guidance and FAQs (version 3.0) regarding research during the COVID19 
pandemic. This will be updated as necessary, and is also available at: 
https://www.accord.scot/about-accord/accord-news/covid19-planning-and-guidance-
research-0. Key changes are highlighted in yellow throughout the guidance. 
Essentially: 
You should have now stopped all new recruitment to any Lothian sponsored or hosted 
study unless:  

 The study relates directly to the COVID19 pandemic 
 You have applied to ACCORD for an exemption and received approval 

Requests for exemption should follow the guidance document, be submitted to 
COVID19Accord@ed.ac.uk and must include a completed risk assessment (see 
guidance). 
The ACCORD team are reviewing these and providing an opinion as quickly as possible.  

 
 

 
 
 

https://www.technicians.org.uk/technician-commitment
https://www.accord.scot/about-accord/accord-news/covid19-planning-and-guidance-research-0
https://www.accord.scot/about-accord/accord-news/covid19-planning-and-guidance-research-0
mailto:COVID19Accord@ed.ac.uk
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Funding 
The impact of the current situation is still being assessed – for detail please see the 
webpage set up by Edinburgh Research Office: https://www.ed.ac.uk/research-office/covid-
19-research-funding 
 
Technicians with caring responsibilities 
We are aware that some staff will have caring responsibilities that will make it difficult to 
undertake work during the coronavirus lockdown. The University Coronavirus pages has the 
following information: 
 
While the Emergency Time of for Dependants policy is intended to give you one or two days 
paid time off work to deal with an emergency and put in place alternative care, during the 
Coronavirus outbreak it will be extended to cover time off to care for a dependant while 
schools and nurseries are closed.  
 
You are not generally expected to work from home while caring for a dependant. However, 
during the Coronavirus outbreak, your manager will discuss with you whether it is feasible 
for you to work flexibly from home, in part or in full.    
 
We appreciate that you will be juggling many demands, including using and possibly sharing 
your home as a workplace, while simultaneously caring for young children and potentially 
trying to home-school your children at key times in their schooling. We know it will take 
some time to adjust to and establish any kind of rhythm and that what works for one 
member of staff working at home will not work for another. So there are no rules: it will be 
what works for you and we trust you to work that out and do what you can, when you 
can.  If you can work from home at some point in the day, we ask that you do so if you can 
and that you do what you can to ensure your manager, your team and other key colleagues 
know when you are likely to be available. We understand that, with other members of the 
family at home, it may be difficult to predict when you will be available and that your 
availability to work may change at short notice.  
 
If it is impossible for you to work from home, either because of your caring responsibilities 
or the nature of your role, you will be able to take 10 working days paid leave. This will be 
pro-rated for staff who work part weeks. Thereafter you will be on paid leave – and be paid 
as normal. (PLEASE NOTE that this information was updated on 20 March to include “paid 
special leave”. We apologise that this was mistakenly left out due to the rapidly changing 
situation.) 
  
 
If you have concerns about the impact of caring responsibilities on your work, please discuss 
this with your Line Manager, Technical Services Manager, Centre Laboratory Manager, PI or 
Head of Centre/ Institute to identify any strategies for managing the current situation.  
 
If you have continuing concern you can contact the Technician Support Committee Chair, 
Natalie Homer directly at n.z.m.homer@ed.ac.uk   
 
 

https://www.technicians.org.uk/technician-commitment
https://www.ed.ac.uk/research-office/covid-19-research-funding
https://www.ed.ac.uk/research-office/covid-19-research-funding
https://www.ed.ac.uk/human-resources/policies-guidance/a-to-z-of-policies-and-guidance
https://www.ed.ac.uk/human-resources/policies-guidance/a-to-z-of-policies-and-guidance
mailto:patrick.hadoke@ed.ac.uk
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Call for Volunteers to assist the NHS 
A joint NHS/academic taskforce is looking to establish how the Scottish academic 
community can support NHS labs during the COVID-19 pandemic. Professor Andrew Jackson 
(MRC Institute of Genetics and Molecular Medicine) is working with this taskforce to 
compile a list of academic colleagues (with documentation of their relevant skills) prepared 
to volunteer themselves to be at NHS’ disposal. For those who would like to contribute, 
details can be completed by following this link: 
https://edinburgh.onlinesurveys.ac.uk/covid-19-testing-specific-expertise  
 

Technicians in Higher Education across the UK 
Across the country technicians are contributing to COVID19 research and supporting the 
NHS. We encourage you to check the Technician Commitment blog page to find out more - 
https://www.technicians.org.uk/blog-covid-19-technicians-still-making-it-happen-by-jiteen-
ahmed-aston-university 
 
Health & Wellbeing Support 

 
Chaplaincy is running a new weekly blog, For Times Like These:, to help support people 
through COVID19 lockdowns and meltdowns, and you can subscribe to the weekly 
mindfulness virtual drop-in email ( by emailing mindfulness@ed.ac.uk and asking to be 
added to the mail-list. Each drop-in consists of a suggested practice, theme, and article or 
podcast episode for reflection, to explore in your own time. (see last week's Chaplaincy blog 
post on Responding Wisely to Fear and Worry. The Chaplaincy team continue to work 
remotely and can offer the Listening Service and Capacitar Tai Chi sessions online. 
 
Working from Home 
Guidance has been put together highlighting services and resources available to staff as they 

work remotely. Have a look at the Sport and Exercise section who are offering a lot of free 

workshops https://www.ed.ac.uk/staff/health-wellbeing/looking-after-your-wellbeing-when-

working-from-hom 

 

Institute for Academic Development newsletter 
 

The April IAD newsletter for research staff has also been released it contains information 
about training etc. that has been moved online, and lists other potentially useful resources. 
https://www.ed.ac.uk/files/atoms/files/research_staff_newsletter_april2020.pdf 
 
Library (from 25 03 2020) 

Online access to Library resources March 2020. Available at: 
https://www.ed.ac.uk/information-services/library-museum-gallery/covid-19/access-to-
online-resources  
 
Use DiscoverEd to find books, ebooks, ejournal articles and more. Sign in using EASE to 
access your Library Account and to discover the vast range of online content the library 
provides to support teaching and research. https://www.ed.ac.uk/information-
services/library-museum-gallery/discovery/discovered 
 

https://www.technicians.org.uk/technician-commitment
https://edinburgh.onlinesurveys.ac.uk/covid-19-testing-specific-expertise
https://www.technicians.org.uk/blog-covid-19-technicians-still-making-it-happen-by-jiteen-ahmed-aston-university
https://www.technicians.org.uk/blog-covid-19-technicians-still-making-it-happen-by-jiteen-ahmed-aston-university
https://www.ed.ac.uk/chaplaincy/for-times-like-these
mailto:mindfulness@ed.ac.uk
https://www.ed.ac.uk/chaplaincy/for-times-like-these/responding-wisely-to-fear-and-worry
https://www.ed.ac.uk/chaplaincy
https://www.ed.ac.uk/staff/health-wellbeing/looking-after-your-wellbeing-when-working-from-hom
https://www.ed.ac.uk/staff/health-wellbeing/looking-after-your-wellbeing-when-working-from-hom
https://www.ed.ac.uk/files/atoms/files/research_staff_newsletter_april2020.pdf
https://www.ed.ac.uk/information-services/library-museum-gallery/covid-19/access-to-online-resources
https://www.ed.ac.uk/information-services/library-museum-gallery/covid-19/access-to-online-resources
https://www.ed.ac.uk/information-services/library-museum-gallery/discovery/discovered
https://www.ed.ac.uk/information-services/library-museum-gallery/discovery/discovered
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Using the online Library – daily webinars. The library is offering daily webinars, this and 
next week, to provide updates to services as we adapt to the current circumstances, and 
introduce remote access to Library resources for those who are used to working on 
campus. Book a place: http://edin.ac/2x8tXIC 
 
Information about how to access e-resources. https://www.ed.ac.uk/information-
services/library-museum-gallery/using-library/accessing-eresources 
 
Request a Book / Interlibrary loans. While the University is delivering services online, if 
the Library does not provide online access to resources required for teaching, the 
Acquisitions and Interlibrary loans teams will try to source online access if available. 
https://www.ed.ac.uk/information-services/library-museum-gallery/using-
library/request-resources 
 
Temporary access to additional ebooks and other e-resources. Some additional e-
resources are being made temporarily available by publishers to support teaching, 
learning and research during COVID-19. 
https://www.ed.ac.uk/information-services/library-museum-gallery/covid-
19/temporary-eresource-access  

 
Getting help 
Please use the Information Services Helpline to report any problems with access, and for 
general questions www.ed.ac.uk/is/help  is.helpline@ed.ac.uk  

 
Important links: 

 Edinburgh University updates: Covid-19 web pages  

 For any matters related to coronavirus (Covid-19) that are not addressed on 
these pages please email covid19@ed.ac.uk  

 Health and Safety Information: www.ed.ac.uk/health-safety  

 Health and Wellbeing: www.ed.ac.uk/staff/health-wellbeing  

 Information from funders: https://www.ed.ac.uk/research-office/covid-19-research-
funding 

 This is a page launched by Edinburgh Research Office that will be updated as they 
receive information from funders. 

 Library: https://www.ed.ac.uk/information-services/library-museum-gallery/covid-
19. 

 UK Government Website: UK Government website (https://edin.ac/2J8TKDd)  

https://www.technicians.org.uk/technician-commitment
http://edin.ac/2x8tXIC
https://www.ed.ac.uk/information-services/library-museum-gallery/using-library/accessing-eresources
https://www.ed.ac.uk/information-services/library-museum-gallery/using-library/accessing-eresources
https://www.ed.ac.uk/information-services/library-museum-gallery/using-library/request-resources
https://www.ed.ac.uk/information-services/library-museum-gallery/using-library/request-resources
https://www.ed.ac.uk/information-services/library-museum-gallery/covid-19/temporary-eresource-access
https://www.ed.ac.uk/information-services/library-museum-gallery/covid-19/temporary-eresource-access
http://www.ed.ac.uk/is/help
mailto:is.helpline@ed.ac.uk
https://mailings.ed.ac.uk/2MP1-1KDI6-6XVW50-10TZL8-1/c.aspx
mailto:covid19@ed.ac.uk
http://www.ed.ac.uk/health-safety
http://www.ed.ac.uk/staff/health-wellbeing
https://www.ed.ac.uk/research-office/covid-19-research-funding
https://www.ed.ac.uk/research-office/covid-19-research-funding
https://www.ed.ac.uk/information-services/library-museum-gallery/covid-19
https://www.ed.ac.uk/information-services/library-museum-gallery/covid-19
https://edin.ac/2J8TKDd

