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This student handbook is for the academic session 2019-2020. The 

University may make changes to this handbook for future sessions.  

 

The date of publication for this course handbook is October 2019. 

If you require this document or any of the internal University of 

Edinburgh online resources mentioned in this document in an 

alternative format please contact the Student Support Team on 

studentsupport-health@ed.ac.uk or 0131 651 3969 (reception). 

Please also contact us if you notice any broken links in this 

document. 

 

mailto:studentsupport-health@ed.ac.uk
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Welcome to Student Support in the School of Health in Social Science 

(HiSS) 
We understand that navigating a new programme and University can be an exciting but sometimes 

daunting experience. Our goal is to provide appropriate and timely support during your time with us. 

Within the School, our model of Three Pillars of Support will guide you to the right support.  

The three pillars comprise your Student Support Team, Your Personal Tutor and University Support 

Services. 

 

The Student Support Team 
Location: Teaching and Support Office, level 1, Doorway 6, Medical Quad, Teviot Place 

Contact: You can email to make an appointment, phone, or drop in during office hours, Monday to Friday 

9am to 5pm 

Email: studentsupport-health@ed.ac.uk 

Your Student Support Team in the School of Health in Social Science offers support on those aspects of 
student life that are outside programme and course content. We can direct you to the resources, services 
and support within the University and local community and advise on University processes. If we cannot 
answer your questions, we will find out, or direct you to the right people.  

If you experience difficulties with your studies, or your circumstances prevent you from studying, please 
do get in touch as soon as possible. The sooner you let us know, the more options and resources are 
available to you.   

We can support you with 

 general enquiries about undergraduate/postgraduate study, including University regulations and 

procedures 

 course changes and degree programme transfers 

 coursework and programme extensions 

 special circumstances applications  

mailto:studentsupport-health@ed.ac.uk
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 absences, interruptions of study and withdrawing from studies 

 University and external services, resources and support 

 

More information can be found on the School’s Student Support Team website. 

Please note that if you are here as a visiting student for a semester or an academic year as part of an 

exchange, the Visiting Student Office is your Student Support Office. You can find out more at 

https://www.ed.ac.uk/arts-humanities-soc-sci/about-us/staff-contacts/college-office-staff-

teams/visiting-student-office/how-we-can-help 

Student Support Team Contacts 
Student Support Team: studentsupport-health@ed.ac.uk 

 
Louise Carracher  
Student Support Officer 
0131 651 5144 
Monday-Friday, 10am-2pm 
 

Sergio Mori  
Student Support Officer 
0131 650 4661 
Monday-Friday, 9am-5pm 

Lorna Sheal  
Student Support Officer 
0131 651 3970 
Monday-Thursday, 9am-5pm 
 

Anna Conroy  
Student Experience and Quality Officer 
0131 650 4661 
Monday-Friday, 9am-5pm 

 

The Senior Tutor has oversight of the Personal Tutoring system within the School of Health in Social 

Science. If you wish to raise an issue with the Senior Tutor, please contact the Student Support Team in 

the first instance. 

The School of Health in Social Science Senior Tutor is Dr Karen Goodall. 

Official Letters 
If you require letters confirming student status, transcripts etc. for applications to banks or tenancy 

agreements, please go to the following website: http://www.ed.ac.uk/student-administration/order-

documents. 

Your Personal Tutor 
You can find out who your Personal Tutor is on Euclid via MyEd. 

You can contact your Personal Tutor through the meeting and notes section in MyEd (EUCLID) or by 

email. 

Your Personal Tutor (PT) is a member of academic staff who is your primary contact for academic 

guidance. Your PT can help you to reflect on your academic work and get the most out of your 

studies. They can signpost you to University services and resources, including academic skills 

development resources, health promotion and support services. You will be invited to meet with 

your Personal Tutor at set points during the academic year and it is usual to have a mixture of 

individual and group meetings. The School’s PT Statement outlines the number of meetings you should 

have and the responsibilities of students and Personal Tutors. The School Personal Tutoring system is 

https://www.ed.ac.uk/health/current-students/student-support
https://www.ed.ac.uk/arts-humanities-soc-sci/about-us/staff-contacts/college-office-staff-teams/visiting-student-office/how-we-can-help
https://www.ed.ac.uk/arts-humanities-soc-sci/about-us/staff-contacts/college-office-staff-teams/visiting-student-office/how-we-can-help
mailto:studentsupport-health@ed.ac.uk
http://www.ed.ac.uk/student-administration/order-documents
http://www.ed.ac.uk/student-administration/order-documents
https://www.edweb.ed.ac.uk/files/atoms/files/2019-20_schoolpersonaltutoringstatement-hiss.pdf
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overseen by the school Senior Tutor, who ensures that the PT system is working well operating 

adequately and that PTs are supported in their role. 

Meeting your Personal Tutor 
Your Personal Tutor (PT) will invite you to meetings. There is a minimum number of meetings required 

each year. See the School’s PT Statement for details as this differs for undergraduate and postgraduate 

programmes. You can also request a meeting with your PT through the meeting and notes section in 

MyEd (EUCLID) or by emailing your PT directly. Please contact the Student Support Team if you cannot 

reach your PT.  

Focus of meetings 
Your first meeting with your PT will focus on getting you signed up to courses (where relevant) and 

ensuring you are settling in well. We understand that students at this stage may feel anxious and have 

questions. To get the most out of your meeting, we would encourage you to think about questions you 

would like to ask. If you have any ongoing health issues that might impact your studies, this is a good time 

to discuss these with your PT. They may advise that you contact the Student Disability Service or other 

services to ensure that you are aware of, and can access, appropriate support.  

If you have completed a pre-arrival review, let your PT know so that you can discuss it together. 

Second semester individual meetings are an opportunity to discuss your progress to date and to alert you 

to sources of academic support, where appropriate. You may want to prepare by taking a note of your 

grades and feedback so that you can discuss these and any issues to enhance your learning experience.  

There can also be group meetings, for example, to explore specific topics such as essay writing or careers. 

If you have ideas of topics you would like to cover in group meetings, please contact your PT. 

Circumstances affecting your studies 
You are likely to experience some disruptions to your academic work, for example because of minor 
illnesses, work commitments, or computing issues. It is expected that you will manage your time well 
allowing for the unexpected to ensure you can engage with your programme and meet assessment 
deadlines.  However, support is available should you experience difficult circumstances that could not be 
foreseen or mitigated, such as serious illness or bereavement. The following sections outline the nature 
of this support and criteria for applying.  Please read the information carefully or discuss these options 
with the SST or your PT before applying. 

Coursework extensions  
If unforeseen circumstances arise that prevent you from submitting an assessment on time, an extension 

of up to 7 calendar days can be granted by the Student Support Team.  

 You should first check against the list of appropriate criteria for applying to ensure that you meet 

them (see extensions guidance below) 

 If you do meet the criteria, you just need to complete and submit the online form  

 Applications must be made before the coursework deadline 

If you have a schedule of adjustments which recommends additional time for assessments, you need 

to inform us using the online form each time you use it. This ensures that all relevant staff can be 

made aware of your new deadline. You may also apply for a 7 day extension in addition to the time 

recommended by your schedule of adjustments if it is unrelated to your adjustment and you meet 

the extensions criteria. 

https://www.edweb.ed.ac.uk/files/atoms/files/2019-20_schoolpersonaltutoringstatement-hiss.pdf
mailto:studentsupport-health@ed.ac.uk
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For more information, see the Extensions guidance on the Student Support webpages. 

Special Circumstances 
If circumstances arise that mean you require an extension of longer than 7 days, you should apply for 

Special Circumstances. A Special Circumstances application can also be made if you feel your 

performance in an assessment was compromised by exceptional circumstances at the time, or if you have 

been unable to complete an assessment. 

You should ensure that your circumstances meet the criteria for Special Circumstances and fill out the 

form before sending it to your PT, who can add a supporting statement. Once you have completed this, 

email the form directly to the Student Support Team: studentsupport-health@ed.ac.uk. 

For more information, see the Special Circumstances guidance.  

You can also check the Advice Place guidance on Special Circumstances. 

Please note that, under current regulations, students may receive a ‘zero’ mark, or a reduced grade in 

Turnitin (and EUCLID) where they have been unable to submit the assignment by the deadline due to 

Special Circumstances. Students will be informed if a late penalty has been applied, and what the original 

mark was before any deductions.  

While the SST can approve extensions of up to 7 days, Special Circumstances applications can only 

be approved by the relevant Special Circumstances Committee and the Exam Board. If Special 

Circumstances are upheld, this may lead to the late penalty being discounted. 

Programme concessions (interruptions and extensions to programme) 
In exceptional circumstances, concessions allow the University regulations relating to degree 

programmes to be relaxed.  Concessions include interruptions of study and extensions to the period 

of study for a programme. Personal Tutors apply for concessions on behalf of their tutees. Please 

check our website for more information. 

Authorised Interruption of Study 

Where students are temporarily unable to engage with their studies, they may apply for an authorised 

interruption of study.  All requests that meet the criteria in the University’s Authorised Interruption of 

Study Policy will be approved. 

 The maximum length of a single period of interruption is usually 12 months 

 The total period for which a student may be interrupted cannot exceed 100% of the prescribed 
full-time period of study for their programme 

 Supporting evidence must be provided 

 An interruption cannot be approved if it would not be possible for the student to complete their 
programme after returning, including for programme delivery reasons  

 An interruption cannot be applied retrospectively 
 

A student on an authorised interruption of study continues to be regarded as a student of the University.  

They have access to campus facilities, their University email account, and student support services.  They 

also remain subject to the Code of Student Conduct. 

Authorised interruptions of study adjust the programme end date to take into account the interrupted 

period, but do not confer extra time.   

https://www.ed.ac.uk/health/current-students/student-support/your-student-support-team/extensions
https://www.ed.ac.uk/health/current-students/student-support/your-student-support-team/special-circumstances
https://www.eusa.ed.ac.uk/support_and_advice/the_advice_place/academic/special_circumstances_and_extensions/
https://www.ed.ac.uk/health/current-students/student-support/your-student-support-team/concessions
https://www.ed.ac.uk/files/atoms/files/authorisedinterruption.pdf
https://www.ed.ac.uk/files/atoms/files/authorisedinterruption.pdf
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If you think you may need an interruption of study, please discuss this with your Personal Tutor or the 

Student Support Team.  

Interruptions of study may have wider financial and visa implications. Your Personal Tutor will not be able 

to advise you on these. Please discuss visa implications with Edinburgh Global and funding implications 

with the Advice Place and/or your funding body.  

Extension to Period of Study 

An extension to the prescribed period of study for your programme will only be granted in exceptional 

cases and with supporting documentation. An example is a PhD student whose data collection has been 

hampered by external events that could not have been foreseen. Students should be aware that 

Programme Extensions may have financial and fee implications.  

You should make an appointment to discuss your situation with your Personal Tutor.   

Degree programme transfers 
If you are thinking about transferring to a different degree, you should discuss this with your Personal 

Tutor in the first instance. Further information is available here: 

Information on Degree Transfers 

Exams and Assessment Team 
Members of the exams and assessment team can assist you with issues around submission of 

coursework, for example if you are having trouble submitting via Turnitin.  

School Exams and Assessments Team: 

Nicole Develing-Bogdan Nicole.Develing@ed.ac.uk Nursing Studies; CPASS 

Tim Abbot Tim.Abbot@ed.ac.uk  
Sanni Ahonen Sanni.Ahonen@ed.ac.uk 

Clinical Psychology (MSc programmes) 

Kirsty Gardner Kirsty.Gardner@ed.ac.uk Doctorate in Clinical Psychology 

 

University Support Services 
University Support Services are another pillar of support. Your Student Support Team and Personal Tutor 

can signpost you to relevant University and external services and resources. If you have a pre-existing 

condition for which you might require support at University, it is a good idea to discuss this with your 

Personal Tutor at the first meeting. The student A-Z provides a full list of student support services at 

the University. 

You can also access directly any of the services and resources below. 

Adapting Well      

Information and resources to help you adapt well and get the best form your University experience. 

The Advice Place 

An independent service offering advice on academic regulations, money, accommodation, crime, and 

harassment and complaints. 

Chaplaincy 

https://global.ed.ac.uk/
https://www.eusa.ed.ac.uk/support_and_advice/the_advice_place/
http://www.ed.ac.uk/health/current-students/degree-programme-transfer-deadline
http://www.ed.ac.uk/health/current-students/degree-programme-transfer-deadline
mailto:Nicole.Develing@ed.ac.uk
mailto:Tim.Abbot@ed.ac.uk
mailto:Sanni.Ahonen@ed.ac.uk
mailto:Kirsty.Gardner@ed.ac.uk
http://www.ed.ac.uk/students/student-services
http://www.ed.ac.uk/students/academic-life/adapting-well
https://www.eusa.ed.ac.uk/support_and_advice/the_advice_place/
http://www.ed.ac.uk/chaplaincy
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A safe and welcoming space for people of all faiths and none. 

Childcare 

See here for advice for students with dependent children. 

Edinburgh Global 

Provides advice on visas and opportunities to go abroad. 

Institute for Academic Development 

Provides study support for students through online resources, workshops and advice. 

Nightline  

An emotional support and information service run by students, for students.    

Student Disability Service  

If you have a disability, learning difficulty or health condition that may impact on your studies, please 

make contact with the Student Disability Service, to discuss your support needs. 

Student Finance  

Provides advice on paying student fees and other financial matters.  

University Health Service  

Your local doctors’ practice in the University. 

 

University mental health support services 
Students with ongoing mental health conditions are advised to register with a local doctor (GP) as 

soon as possible on arrival, in order to have access to NHS services as appropriate. 

The Student Counselling  service aims to support the mental health of students at the University, using 

short-term counselling and referral to other services. You can self-refer to this service, however you 

should be aware that this service is heavily used and waiting lists are in operation. 

The University also offers Silver Cloud, a web-based package of mental health self-support packages, the 

Big White Wall, an online support network guided by trained professionals, and free access to the Feeling 

Good App. The app contains a safe and effective programme, Positive Mental Training, that is widely 

used within the NHS in Edinburgh, for increasing wellbeing and recovery from stress, worry and low 

mood.  

There also a range of local and national 3rd sector organisations that offer specialised support. Some 

of these are detailed in Appendix 1. 

Who to contact in an emergency  
Security 

The University Security Section may be called in the event of an emergency. 

Tel.: 0131 650 2257 (or dial 2222 from an internal phone) 

Out-of-hours Student Support 

https://www.ed.ac.uk/studying/undergraduate/student-life/facilities/childcare
http://global.ed.ac.uk/services
http://www.ed.ac.uk/institute-academic-development
http://ednightline.com/
http://www.ed.ac.uk/student-disability-service
http://www.ed.ac.uk/finance/students
http://www.health-service.ed.ac.uk/
http://www.ed.ac.uk/student-counselling
https://ed.silvercloudhealth.com/signup/
https://www.ed.ac.uk/student-counselling/self-help/big-white-wall-bww
https://www.ed.ac.uk/student-counselling/self-help/apps-podcasts-ted-talks-relaxation-recordings/feeling-good-app
https://www.ed.ac.uk/student-counselling/self-help/apps-podcasts-ted-talks-relaxation-recordings/feeling-good-app
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Access to front line advice from the 24/7 security team and if necessary, access to an on-call student 

services manager who can offer further, practical advice and information, normally over the phone. 

The service is intended to support students who are experiencing an emergency which is too urgent 

to leave until the next working day. 

Examples of an emergency might include: 

 being a victim of serious crime 

 being hospitalised 

 loss of accommodation (e.g. due to fire or flood) 

These may be reported by the student or by the student’s flatmates/friends/family.  

 

Out-of-hours medical advice 

NHS 24 runs a free telephone advice and triage service that covers the out-of-hours period 

(Mondays to Fridays between 6pm and 8am, public holidays and all weekend). The telephone service 

allows people who feel unwell or those caring for them to obtain health advice and information if it 

is not possible to wait until they can visit their general practitioner during working hours.  

Telephone number: 111 

Samaritans 

Confidential emotional support for people who are experiencing feelings of distress, despair or 

suicidal thoughts. Available 24 hours a day. 

Free phone: 116 123 Text message: 07725 90 90 90 Email: jo@samaritans.org 

The Edinburgh Crisis Centre 

Open to any Edinburgh resident who is 16+ and experiencing a mental health crisis or a carer for 

someone who is.  

The Edinburgh Crisis Centre Free phone: 0808 801 0414 Text on 07974429075 

Non-emergency police matter 

Police Scotland offer a non-emergency phone line which allows you to speak to your local officer, 

request crime prevention advice or report a non-emergency crime, such as theft. 

Telephone number: 101 

In an emergency: 

Please note that these emergency contacts are not in lieu of contacting your GP or health service if 

you are unwell during working hours. 

If there is immediate danger to you, or others around you, you should dial 999 and request police, 

coastguard, ambulance or fire services.  

 

 

http://www.nhs24.scot/
mailto:jo@samaritans.org
http://www.edinburghcrisiscentre.org.uk/wordpress/
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Appendix 1: List of UK-based support organisations 
 

Mental health 

Anxiety UK 

Charity providing support if you have been diagnosed with an anxiety condition. 

Phone: 03444 775 774 (Monday to Friday, 9.30am to 5.30pm) 

Website: www.anxietyuk.org.uk 

 
Bipolar UK 

A charity helping people living with manic depression or bipolar disorder. 

Website: www.bipolaruk.org.uk 

 
CALM 

CALM is the Campaign Against Living Miserably, for men aged 15 to 35. 

Phone: 0800 58 58 58 (daily, 5pm to midnight) 

Website: www.thecalmzone.net 

 
Men's Health Forum 

24/7 stress support for men by text, chat and email. 

Website: www.menshealthforum.org.uk 

 
Mental Health Foundation 

Provides information and support for anyone with mental health problems or learning disabilities. 

Website: www.mentalhealth.org.uk 

 
Mind 

Promotes the views and needs of people with mental health problems. 

Phone: 0300 123 3393 (Monday to Friday, 9am to 6pm) 

Website: www.mind.org.uk 

 
No Panic 

Voluntary charity offering support for sufferers of panic attacks and obsessive compulsive disorder 

(OCD). Offers a course to help overcome your phobia or OCD. 

Phone: 0844 967 4848 (daily, 10am to 10pm) 

http://www.anxietyuk.org.uk/
http://www.bipolaruk.org.uk/
http://www.thecalmzone.net/
http://www.menshealthforum.org.uk/
http://www.mentalhealth.org.uk/
http://www.mind.org.uk/
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Website: www.nopanic.org.uk 

 
OCD Action 

Support for people with OCD. Includes information on treatment and online resources. 

Phone: 0845 390 6232 (Monday to Friday, 9.30am to 5pm) 

Website: www.ocdaction.org.uk 

 
OCD UK 

A charity run by people with OCD, for people with OCD. Includes facts, news and treatments. 

Phone: 0845 120 3778 (Monday to Friday, 9am to 5pm) 

Website: www.ocduk.org  

 
PAPYRUS 

Young suicide prevention society. 

Phone: HOPElineUK 0800 068 4141 (Monday to Friday, 10am to 5pm and 7pm to 10pm, and 2pm to 

5pm on weekends) 

Website: www.papyrus-uk.org 

 
Rethink Mental Illness 

Support and advice for people living with mental illness. 

Phone: 0300 5000 927 (Monday to Friday, 9.30am to 4pm) 

Website: www.rethink.org 

 
Samaritans 

Confidential support for people experiencing feelings of distress or despair. 

Phone: 116 123 (free 24-hour helpline) 

Website: www.samaritans.org 

 
SANE 

Emotional support, information and guidance for people affected by mental illness, their families 

and carers.  

SANEline: 0300 304 7000 (daily, 4.30pm to 10.30pm) 

Textcare: comfort and care via text message, sent when the person needs it most: 

www.sane.org.uk/textcare  

http://www.nopanic.org.uk/
http://www.ocdaction.org.uk/
http://www.ocduk.org/
http://www.papyrus-uk.org/
http://www.rethink.org/
https://www.samaritans.org/?nation=scotland
http://www.sane.org.uk/textcare
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Peer support forum: www.sane.org.uk/supportforum 

Website: www.sane.org.uk/support 

 

Addiction 

Alcoholics Anonymous 

Phone: 0845 769 7555 (24-hour helpline) 

Website: www.alcoholics-anonymous.org.uk 

 

National Gambling Helpline 

Phone: 0808 8020 133 (daily, 8am to midnight) 

Website: www.begambleaware.org 

 

Narcotics Anonymous 

Phone: 0300 999 1212 (daily, 10am to midnight) 

Website: www.ukna.org 

 

Bereavement 

Cruse Bereavement Care 

Phone: 0844 477 9400 (Monday to Friday, 9am to 5pm) 

Website: www.crusebereavementcare.org.uk  

Addiction (drugs, alcohol, gambling) 

 

Carers 

Vocal 

Supporting and empowering unpaid carers 

Website: https://www.vocal.org.uk/  

 

Crime  

Victim Support 

Phone: 0808 168 9111 (24-hour helpline) 

Website:  www.victimsupport.org.uk 

http://www.sane.org.uk/support
http://www.alcoholics-anonymous.org.uk/
http://www.begambleaware.org/
http://www.ukna.org/
http://www.crusebereavementcare.org.uk/
https://www.vocal.org.uk/
https://www.victimsupport.org.uk/
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Domestic abuse 

Refuge 

Advice on dealing with domestic violence. 

Phone: 0808 2000 247 (24-hour helpline) 

Website: www.refuge.org.uk 

 

Eating disorders 

Beat 

Phone: 0808 801 0677 (adults) or 0808 801 0711 (for under-18s) 

Website: www.b-eat.co.uk  

 

LGBT+ 

Equality network 
Website: http://www.equality-network.org/ 
 
LGBT Health and Wellbeing 

Phone 0300 123 2523 

Website: https://www.lgbthealth.org.uk/  

 

Sexual violence and historic abuse 

NAPAC The National Association for People Abused in Childhood 

Support for adult survivors of childhood abuse and their supporters 

Phone: 0808 801 0331 (Mon-Thurs 10 am – 9pm and Fridays 10 am to 6pm) 

Website: https://napac.org.uk/ 

 

Rape Crisis 

To find your local services phone: 0808 802 9999 (daily, 12pm to 2.30pm and 7pm to 9.30pm) 

Website: www.rapecrisis.org.uk 

 

SurvivorsUK Helpline Web Chat 

Web Chat 

(Monday – Friday 10.30 – 21:00; Saturday – Sunday 10:00 – 18:00) 

http://www.refuge.org.uk/
http://www.b-eat.co.uk/
http://www.equality-network.org/
https://www.lgbthealth.org.uk/
https://napac.org.uk/
http://www.rapecrisis.org.uk/
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National Web Chat for adult male survivors of rape or sexual 

Text: 020 3322 1860 

Whatsapp: 07491 816 064 

Website: www.survivorsuk.org  

 

 

 

http://www.survivorsuk.org/

