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THE EU (EUROPEAN UNION) SETTLEMENT SCHEME – UPDATE (21 JANUARY 2019) 

FREQUENTLY ASKED QUESTIONS (FAQs) REGARDING REGISTRATION FOR THE PILOT SCHEME  

These FAQS provide general information about the EU Settlement Scheme and how to apply 

during the test phase open to all EU nationals and their family members from 21 January 2019. 

The Appendix hosts some general questions that you may find useful.   

By way of reminder - the UK Government is introducing an EU Settlement Scheme for EU citizens 

and their family members to obtain UK immigration status, which will be required if they wish to 

remain in the UK post-Brexit.  The scheme is currently being tested before being fully launched at 

the end of March 2019 when the UK leaves the EU.   

Please note: The content of these FAQs is based on information available from the Home Office 
and is up to date at the time of publication, noted above. They will be updated as and when 
additional or new information is available about the Scheme, the current pilot phase, and if 
relevant, the UK’s exit from the EU.   
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Who can apply for the Scheme during the public test phase? 

 EU citizens.  This does not include those with British citizenship, nationals of certain 

EEA countries (Norway, Iceland and Liechtenstein) or Swiss citizens.  (Please see the 

note below if you are originally from one of these countries.)  Irish citizens will not 

have to apply under the scheme, but may do so if they so wish.  Please note – only EU 

citizens with a current e-passport will be able to apply during the public test phase.  

 Non-EU citizens who have a biometric residence card with ‘EU Right to Reside’ on the 

back, which was applied for on or after 6 April 2015. 

Applicants need access to an Android device.  

Can my family apply at the same time? 
Yes, your family members will now be able to apply during this period of testing – provided they 
are an EU citizen or non-EU citizen with an e-passport or biometric residence card (as outlined 
above). 
 
Do I have to apply? 
No. Making an application during this pilot phase is entirely voluntary.  It is entirely up to you 
whether you want to apply or not at this time, and may depend on your individual circumstances.  
 
What happens if I do not make an application? 
At the moment, nothing.  This phase has been introduced to fully test the on-line application 
system and enable to Home Office to make improvements ahead of the full-roll out of the Scheme 
at the end of March 2019. 
 
The rights of EU citizens and their family members will remain unchanged from the EU exit date 

of 29 March 2019 until 31 December 2020.  This means that those currently living in the UK will 

be allowed to continue living, working and study in the UK, as they do now.  

However, if you intend to remain in the UK after 31 December 2020 you will need to apply and 

secure either pre-settled or settled status.    

Is there a chance that my application could be refused? 
It is very unlikely, as the UK Government has confirmed it will be looking to grant applications, 
not for reasons to refuse them.  The only foreseeable reason for refusal would be on the basis of 
criminality.   
 
What about citizens of certain EEA countries (Iceland, Liechtenstein and Norway) and Swiss 
nationals?  
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The EU Settlement Scheme currently applies to EU citizens only and not to citizens of the EEA 
(Norway, Iceland and Liechtenstein) or Switzerland. Therefore, citizens from these countries 
cannot apply.   
 
The UK has now reached an agreement on citizens’ rights with each of these countries, which will 
protect the rights of citizens when the UK leaves the EU.  The intention is that citizens of these 
countries will be treated in the same way as EU citizens in the long term.  In the meantime, citizens 
of these countries will continue to have free movement rights. We will provide more information 
when it becomes available. 
 
What about citizens of Ireland? 
As an Irish citizen you do not need to apply for an immigration status under the EU Settlement 
Scheme, although the Scheme is open to you.  You have the right to live and work in the UK under 
the Common Travel Area (CTA) arrangement.  This right pre-dates the EU and is not reliant on the 
UK’s membership of the EU. The UK Government has confirmed that where required domestic 
legislation and agreements would be updated to ensure that CTA rights continue to have a clear 
legal basis. 
 
If you wish to apply for British Citizenship it’s not necessary to obtain permanent residence 
documentation or settled status under the Scheme.  This is because Irish citizens are considered 
to be free of immigration restrictions for naturalisation/British Citizenship purposes. 
 

If you have family members who are eligible for the scheme (i.e. they are EU or non-EU citizens 
as explained above), they will need to apply to the Scheme, and can do so whether or not you (as 
an Irish citizen) choose to make an application. 
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How will I apply and what will I need to do? 
To apply, you need an e-passport/biometric residence card and an Android device.  A national ID 
card will not be accepted during the test phase, but will be acceptable when the scheme is fully 
open at the end of March 2019.   
 
You must be physically present in the UK to submit your application, you cannot apply from 
overseas. 
 
The application is divided into two parts, identity (ID) verification and an on-line application 

form.   

For the ID verification, you will need: 

 an e-passport/biometric residence card  

 An Android device which will enable you to download the ‘EU Exit: ID Document Check’ app 

(with the specification outlined below) 

 A mobile phone to receive a text from the Home Office with an access code or have some 

way of accessing your e-mails (which doesn’t need to be an Android device). 

For the on-line application, you will need to have to hand: 

 Evidence of your UK residency, for example, your national insurance (NI)  number (available 

on your payslip) if you have one, or a certificate of matriculation confirming your student 

status, which you can download from MyEd 

 A means of paying the fee, i.e. a credit/debit card  

 Your permanent residence/Indefinite leave to remain document if you have one 

You start by downloading an app onto the Android device.  In order to download the app your 

device needs: 

 Android 6.0 or above – you can find this in your device settings 

 at least 135MB of storage space to install the app 

 to be connected to 3G/4G or WiFi 

 NFC (Near Field Communication) – you can find this in your device settings 

NFC is required to scan the chip on your e-passport or biometric residence card and you can find 

out if your device has this in the settings as in the screenshot below: 
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Further information about using the app is available at: 

https://www.gov.uk/guidance/using-the-eu-exit-id-document-check-app 

Information about applying for the EU settlement Scheme and a link for downloading the app is 

available at: 

https://apply-for-eu-settled-status.homeoffice.gov.uk/start/eu-settlement 

How long will the application take?  
There is no confirmed timescale, however the UK Home Office has indicated that a decision 
should be issued – by email - within a couple of weeks.  
 
What immigration status will I be given? 
There will be two new immigration statuses for those applying under the scheme based on time 
spent in the UK. 

- Settled status: if you have at least 5 years’ continuous residence in the UK you will be 

granted settled status, which is the equivalent of ‘indefinite leave to remain’. This confirms 

that you have permission to stay in the UK permanently with no immigration restrictions. 

- Pre-settled status: if you have less than 5 years’ continuous residence in the UK you will 

be granted pre-settled status. This allows you to continue living in the UK as if you were 

still exercising free movement rights.  Once you have been continuously resident in the 

UK for 5 years’, you will be able to apply for settled status.  

Continuous residence means that you have not been absent from the UK for more than 6 months 

in any 12 month period.  An absence of up to 12 months is allowed for exceptional reasons (e.g. 

childbirth, serious illness, study, vocational training or an overseas work posting).  

 
What documentation will I receive to confirm my status? 
EU citizens will not be given a physical document.  Instead, your status will be recorded 
electronically on Home Office systems.  Once granted, you will be able to access your online 

https://apply-for-eu-settled-status.homeoffice.gov.uk/start/eu-settlement
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record.  Non-EU family members of EU citizens will be issued with a residence permit for their 
new status.  
 
How much will it cost? 
On 21 January the Prime Minister announced that there will be no fee when the scheme opens 
fully on 30 March 2019. Anyone who has applied already, or who applies and pays a fee during 
the pilot phases, will have their fee refunded. Information on fee refunds will be published on the 
Gov.UK website.  
 
If you want to apply now, the fee (which will be refunded) is: 
£65 if you are 16 or over 
£32.50 if you are under 16 
 
If you already have a valid (UK) permanent residence or indefinite leave to remain document you 
can apply free of charge.   
 
Where can I find out more?  
You can keep up to date with information from the UK Home Office via their website.  Information 
on this phase of testing can be found at: https://www.gov.uk/guidance/eu-settlement-scheme-
pilot-applicant-eligibility 
 
Who should I contact if I have any queries about my application?  
The Home Office has set up the EU Settlement Scheme Resolution Centre.  You can contact them 
by calling 0300 123 7379 or through their online submissions form eu-settled-status-
enquiries.service.gov.uk 
 
Who should I contact with general queries about the Scheme? 
You should contact the Student Immigration Service: studentimmigration@ed.ac.uk  

Depending on the nature of your question, we may refer you to other sources of advice.  

 

 

 

 

 

 

 

 

 

  

https://www.gov.uk/guidance/eu-settlement-scheme-pilot-applicant-eligibility
https://www.gov.uk/guidance/eu-settlement-scheme-pilot-applicant-eligibility
mailto:studentimmigration@ed.ac.uk
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APPENDIX 

What if I don’t have access to an Android device? 
If you don’t personally have an Android device but can borrow one, you will be able to access the app 

which will read the biometric information on your e-passport or BRP and upload it into the application. 

You can start your application on an Android device, save it and then complete it on a smartphone, 

laptop or computer.  We understand that your personal details will not be stored on the Android device. 

My EU passport has expired but I have my national identity card, can I use this to apply? 
No, you can only apply if you have an e-passport and this has not expired, been cancelled or 
invalidated.  We understand there will be alternative ways to verify your identity when the 
scheme opens fully but remember there is no obligation to apply now.  
 
I applied for and have a permanent residence card confirming I’ve been in the UK for more than 
5 years.  Do I have to apply? 
Applying during the pilot phase is entirely voluntary.  However once the Scheme is fully open at 
the end of March, you will have a period of time in which to convert the permanent status you 
had under EU Free Movement to settled status under the EU Settlement Scheme.  The deadline 
for this will depend on the agreement the UK reaches with the EU.  If no agreement is reached 
(referred to as a ‘no-deal’ Brexit) this deadline will be 31 December 2020. If agreement is reached, 
the deadline will be 30 June 2021.  
 
You will however be able to convert your status relatively simply and free of charge. 
   

I am an EU national and my child was born in the UK – how will Brexit impact them?  

If your child was born in the UK then they could be entitled to register as a British citizen, or may 

have been born British and so can apply directly for a British passport.  This will depend on a 

number of factors, including their date of birth and your status. If your child has British citizenship, 

then they will not need to apply under the EU Settlement Scheme.  

For example:   

- If your child was born in the UK on or after 30 April 2006, they will be born British (and can 

apply directly for a British passport) if you can prove that you held permanent residence 

before their date of birth 

- If your child was born in the UK before 30 April 2006, they may be born British if you have 

been issued with an official UK document confirming your permanent residence or if there 

is evidence that you were exercising your EU Treaty Rights on the date of their birth.  The 

evidence and requirements depend on the child’s date of birth and you should seek 

further advice. 

- If your child’s other parent was a British citizen when the child was born, then the child 

will be born British 

- If you acquire permanent residence after your child was born, they you may be able to 

apply to register them as a British citizen.  This application would have to be granted 

before they could apply for a British passport. 
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Citizenship rules can be complicated, so please do seek further advice from an OISC-registered 

adviser or immigration solicitor.   

 
I am planning to travel outside of the UK and won’t be returning until after 29 March 2019. Will 
I be able to re-enter the UK? 
Yes, as an EU citizen (or non-EU family member of an EU citizen) who has been resident in the UK 

before 29 March 2019, you will have a period of time in which to apply to the EU Settlement 

Scheme.  During this time, you will be allowed to travel using your current passport/travel 

document.  

If you will be returning to the UK relatively soon after 29 March 2019, you can obtain a certificate 

of matriculation by downloading it from your MyEd channel. This will confirm your UK residency.  

 

What happens if there is a ‘no deal’ exit from the EU?’ 
If the UK is unable to agree the terms of its withdrawal from the EU, i.e. there is a ‘no deal Brexit’, 

the UK Government has confirmed that the EU Settlement Scheme will continue to run.  So you – 

and your eligible family members already in the UK on 29 March 2019 - will have until 31 

December 2020 to apply.   

In the event of a ‘no deal’ exit, the UK Government will decide when the transition period will 

end.    

 


